NAM A BANK
HUONG DAN SU DUNG TINH NANG PANG KY VAY TRUC TUYEN
TREN OPEN BANKING KHACH HANG CA NHAN

I.  Huwdéng dan thuc hién diang ky vay trén Open Banking:

( open banking
ama maa
Mt com. mol 1 nghigm
_ 1809
Xin chao, L
NGUYEN HO THANH VAN

Buwoc 1: Khach hang (KH) chon Icon Vay trén
Open Banking (OPS) KH ca nhan (KHCN) tai
MH Trang cha Trudc hoac Sau Dang nhap.
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NAM A BANK

NAM ABANK voy @@ #£29 | Bwoc 2: Tai man hinh Vay (truéc hodc sau bang
= = nhdp), KH chon mot trong cac San pham vay can
— = dang ky tai menu dé thuc hién dang ky vay, bao
gom:
- Vay Tin chép Siéu linh hoat;
- Vay Kinh doanh;
ol == - Vay Tiéu dung c6 tai san bao dam.
J
NAM A BANK - Théng b o o F'_i-\ Hoéc:

B Déi véi cac KH thoa diéu kién Vay tin chap siéu
- linh hoat theo Quy dinh cuia Nam A Bank tung
7 - thoi ky: KH s& nhan dugc thdng bao maoi Vay tin

e chap siéu linh hoat theo dinh ky 2 lan/thang,

Tai man hinh Thong bao — Muc Khac, KH chon
tai day de tien hanh Dang ky Vay Tin chap Siéu
linh hoat, va chuyén sang Bwéc 3.
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NAM A BANK

VAY TIEU DUNG CO TAI SAN BAO DAM

@

Dap img kip thix, da dang cac nhu cau tiéu ding
phyc vu ddi s8ng ciia Khach hang
i tupng
Khch hang Ia cdng dan Viét Nam c6 6 tudi tir 18
16 tréén
Dic diém sin pham
- S5 tién vay: T6i da 100% nhu cau vén
- Thit gian cho vay: T6i da 60 thang
- Phuong thic trd ng:
+ L tri hitng thang,
+ Géc tré linh hoat/hang thang/quy.
Lii sudt canh tranh
Ho savay
- Ho 50 phap ly cia khach hang.
HO 50 thi sén béo dam.
HO st chinh.
Céc gifly 1& khac theo quy dinh
(%) Didu khodn v digu kién theo quy dinh cia Nam A
Bank trong timg thai ky.

L

(NAMABAM(

© irastip

Budc 3: Tai man hinh Gigi thigu san pham vay:

KH chon Ding ky vay: Hé théng s& tién hanh
Kiém tra dicu kién vay.

KH thoa diéu kign vay theo ting San pham,
chuyén sang Bworc 4.

Sau khi lya chon dugc San pham vay theo nhu cau, KH tién hanh cung cap 04 nhém théng tin, bao gom:

el NS

Thoéng tin ca nhan;
Thong tin nhu cau vay;
Thong tin tai chinh;
Thong tin tai san bao dam

KH tiép tuc thuc hién lan luot theo cac Bude sau:
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NAM A BANK

NAM A BANK Dang ky vay o o Mg d

# O%e
(o}

0 - Buéc 4: KH cung cap Thong tin ca nhan:

- e @ © KH co thé chon Diang ky tir Mau ho so vay
D e F (néu da lvu Méu truée day — Huong dan cu
i wang v vt (@) : thé duoc néu tai Muc 1.2 Phan Il cua Hudng
dan nay).

D& két hon

Théng tin Vo/Chongo K R B PN e
3 0 : © KiémtraThong tin cd nhan: Hé thong tu dong
hién thi theo thong tin KH dang ky su dung
J OPS tai Nam A Bank.

e o - =77 @ Chon Tinh trang hon nhan: Doc than hoac Da

Gidly to XMTT Can cute cong dan 6 guly t XMTT

Théng tin cé nhan e

Ho va tén TRAN THI HONG NHUNG Gifly 16 XMTT

& ] % [ / n
o o o} (o] A
- : 2. e ket hon.

5 dién thoal
Ngay cip 10/05/2021

- . © Truong hgp KH chon tinh trang hon nhan la
o " m‘:}i'\‘:;:lVENTHIMINHKHAIPHUON( o . Dﬁ két hén’ KH thuc hién Cung Cép Thﬁng

A — , E o .. i tin Vg/Chong cua KH.

thuang tri ONG 1 QUAN 1 TPHCM ° l‘\?j) ‘ —. ) N R N . . .

Ao R _ © Chon Tré ve: dé quay vé MH Gigi thiéu San
" pham vay.

S6 dign thoai 0083777888

© Chon Tiép tuc: Chuyén sang Buéc 5.
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NAM A BANK

Dang ky vay
@ uat-web.namabank.com.vn

VAY TIEU DUNG CO TAI SAN BAO DAM
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Théng tin nhu cBu vay o

Muc dich vay
Tiéu ding phuc vu nhu cBu ddi séng @

Téng nhu ciu vén @

S6 tidn vay

Vén ty c6

That han vay (Thang)

Tai khodn trich ng dv kién

100 0435135 00003 - 50.000 VND
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Bwéc 5: KH cung cap Thong tin nhu cau vay:

© KH cung cap thdng tin nhu cau vay theo quy
dinh cua teng San pham vay trong tung thoi ky,
bao gom:

- Muc dich vay.

- Téng nhu ciu vén: bang S tién vay + Von
tw ¢6; KH nhép so tien phai 16n hon hoac
bang So tién vay de nghi.

- Sb tién vay: KH nhap s6 tién phai nho hon
hoac bang So tién vay toi da.

- Thoi han vay (thang): KH nhap ) thang vay
phai nho hon hoac bang Thoi han vay t6i da.

- Tai khoan trich ng' du kién: KH chon tai
khoan thanh toén theo nhu cau.

Chon Tré vé: Quay vé man hinh Théng tin ca
nhan. v
© Chon Tiép tuc: Chuyén sang Buéc 6.
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NAM A BANK

Dang ky vay

& ops namabank com vn

< L]

VAY TIEU DUNG CO TAI SAN BAO DAM
) P
B 0 )
O

%0 ddm

8

-
°
=
&
.

i im i
AL

NAM A BANK Bing uy vy oo Pz oy
& L3 L] w
*~————e————o (<)

(2
H J

Bwéc 6: KH cung cap Théng tin tai chinh, bao gom
Thu nhap va Chi phi:
©® KH thuc hién cung cap Théng tin thu nhap:
- Chon Nguon thu nhap;
- Nhap Thu nhap/thang;
- KH c6 thé cung cap ti da 5 nguén thu/hd so
dang ky.
©® KH cung cip Théng tin chi phi:
- Thong tin Chi phi tra ng: KH chon Tinh
trang ng vay gom:
+ Khong c6 khoan vay;

+ Cb khoan vay tai Nam A Bank/Cé khoan
vay tai TCTD khac/Co khoan vay tai Nam
A Bank va TCTD khac: KH nhap b sung
cac truong théng tin:

e Nhap Tong no vay hién tai;
e Nhap Sé tién tra hang thang;

- Thdng tin Chi phi sinh hoat: Nhap Tong chi
phi/thang
© Chon Tré vé: Quay vé man hinh Thang tin nhu
cau vay. i
(4] Chon Tiep tuc: Chuyén sang Bworc 7.

Bwéc 7: KH cung cap Thong tin tai san bao dam

Trwong thong tin tai san bao dam:

< Do vai san pham Vay tin chap siéu linh hoat:
Tai san bao dam s& mac dinh hién thi 1a
Khéng theo quy dinh cia san pham va
khéng cho KH diéu chinh,

6/15




NAM A BANK

: % D4i v6i san pham Vay kinh doanh va Vay
< Pl P e tiéu dung c6 Tai san bao dam: Théng tin Tai

I san bao dam s& mac dinh hién thj 1a Cé theo
quy dinh cua san pham va khéng cho KH

B&t dong san (nha, cén ho, ddt  w

T ey TN diéu chinh.

© Néu Tai san bao dam la C6, tai trwdng Tai san,
KH chon cac théng tin sau:
. - Chon Chu so hitu;
- Chon Loai tai san bao dam gom: Bat dong
o= 0 san/Phuong tién van tai/Giay to cd gia/Tai
san bao dam khac;
- - Tuy Loai tai san bao dam ma hé thdng sé hién
e thi truong thong tin tuong Gng va danh sach

O - @O cac Loai chung tur can cung cap.

- KH Chon Thém File dé upload chung tir, cac
chiing (*) Ia chang tir bat bugc cung cap. KH
duoc upload toi da 10 file ching tir cho 1 Tai
san bao dam, dung lugng 5MB/file va dinh
dang PDF/PNG/JPG/JPEG.

Luu y: KH c6 thé cung cap tdi da 03 tai san bdo

dam cho mét ho so dang ky vay.

© Luumiu hé so: o

- Hé thong mac dinh chon luu mau hé so theo
toan by thong tin KH da cung cap (khong
bao gom ching tw Tai san bao dam).
Truong hop khong muon luu mau ho so —
KH c6 thé chon Off.

- KH c6 thé dit Tén goi nh¢ cho hd so néu can
(khéng bat bugc).

© Chon Tré vé&: Quay vé man hinh Thong tin tai
chinh. v
© Chon Tiép tuc: Chuyén sang Buéc 8.

nén,...)

Loai bat dgng sén

Da 6 gidy chimg nhan quyén s&
Théng tin tai sén bdo dé

Tal sén bdo dém

Ccé

Tl sdn 1

Chi & hiru

S& hiru riéng cda toi
Logi tai sén bdo dém

Bét dong san (nha, can ho, dat
nén,...)

Logi bit dong sin
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NAM A BANK

Dang ky vay
@ ops.namabank com.vn

XAC NHAN THONG TIN
Théng tin cé nhan
Ho va tén DANG THI THANH HUYEN
Ngay sinh 30/08/1992

gify 1 Can cude cong dan
XMTT
S6 gifiy t& 06819 XXXXXXX
Xt

Ngay cép 21/12/2021
Noi cép 80 CONG AN
6 dign thoai 03385 XXXXX
oie chi lién

TAN HOI DUC TRONG LAM DONG

Dja chi
thudng trd

Tinh trang Doc than

Théng tin nhu cau vay

Sén phém Vay tiu ding c6 tai sin bdo dam

Muyc dich vay Tiéu diing phuc vu nhu cu déi séng

Ding ky vay
& ops. namabank comvn

Théng tin thu nhap
Ngudn thu Tir rong
nhip

Thu 100.000.000 VND
nhdp/théng

Théng tin chi phi
Tinh trang Khéng c6 khodn vay

Chi phi sinh 20.000.000 VND
hoat/Thang

Théng tin tai sén béo dam

Tai sén bio

dam

Tai sén 1 Gidly tor 6 gid (s6 11ét kiém, hop
d6ng tién gui,...)

Chis s hiru & hiru riéng cua 161

Ching tir 1

Chiing tir 2

e S o

NAM A BANK

Daug s vay

SAC NILEN TIEONG TIS

4w

a6 Py

Budc 8: KH Kkiém tra va x4c nhan thong tin dang
ky vay:

© KH kiém tra thong tin dang ky vay di nhap

va chon trude do.

© Chon Tré vé: Quay tré vé man hinh Théng tin

tai san bao dam.

© Chon Xéac nhan: Chuyén sang Buéc 9.
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NAM A BANK

Dang ky vay =y Dang k¥ vay
£ uatweh namabank com.vn ) &

= Budéc 9: KH kiém tra va xac nhén théng tin ding
e PR W ky vay trén Gléy de ng hl vay von:

2 cho s g4 iy

NAM A BANK Com RS . A © KH kiém tra thong tin dang ky vay trén Giay dé
: " nghi vay vén.
© Tick chon noi dung “76i xdc nhdn dda doc, hiéu
16 va dong y ky Pé nghi vay kiém phirong dn sir
dung von hién thi ¢ trén véi Nam A Bank.”
© Chon Tré vé: Quay vé man hinh Thong tin tai
[+

a GIAY BE NGHI KIEM PHUONG AN VAY vON
(4 hung 6 Vi kfrdn vy dé aghf vay trém kénh
wgdn har

I’ anim
Khach hang

To1 A€ nhan B4 00c, IEU 15 va dong y ki D& nghi
way kigm phuong an 0 dung vin hign thi & trén
i Nam A Bank

san bao dam.
2. Chon Xéac nhan: bé ky Giay dé nghi vay von
7 - (4 ) va Chuyén sang Buéc 10.

111 THONG TIN TAI CHINH
1. Ngubn thu:

Ky giao dich

NAM A BANK Diing ki vay oo Pa N

iy i i

8

Ma xac thue giao dich bang hinh
thire Soft OTP cla quy khach da
dugc hién thj bén dusi. Quy khach
vui long nhan Tiép tuc dé hoan tat
giao dich.

Budc 10: Xéc thyc OTP: Bit bugc 4p dung phwong
pedioperen thirc xac thuc Soft OTP.

KH xéc thyc thanh céng, chuyén sang Buéc 11.
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NAM A BANK

Buéc 11: DBang ky vay thanh cong:

© KH chon Hyperlink P& nghi vay vén dé c6 thé
xem lai Gidy dé nghi vay vbn di ky.

© Chon Truy vén hé so vay dé xem lai hd so ding
ky vay va theo ddi trang thai h so.

Ngay khi KH Dang ky vay thanh cong trén OPS, hé
thong s€ gui thong tin dén DPVKD noi quan ly quan
ly CIF cua KH.

o PVKD lay théng tin cua KH tai Email thdng tin hd
| so dang ky vay Hodc ho so tai Chuong trinh tham
dinh KHCN d¢é lién hé tu van va tiép tuc xir Iy ho so
theo chirc nang, nhiém vy va quy trinh tham dinh tin
dung hién tai.

NAM A BANK e o @ P*‘g

DANG KY VAY THANH CONG
M3 hd so: 100COLI20240522001152

Tho! gian 11:36 - 22/05/2024
ding ky

Sén phim

S6 tin vay

Thasi han vay

Myc dich vay Tiéu ding phuc vy n

Tai sén bao
dém

Tai sén 1

Il.  Quan ly ho so diang ky vay .
2.1.  Truyvan ho so diang Ky vay va upload bo sung ching tir Tai san bao dam

< Vay
o] 28
Quan Iy Quén Iy ho so
khodn vay diing ky vay
» NAM A BANK vay BCEER
Nam A Bank hign dang cung cép nhiu san phim vay L

& trg moi nhu cau tai chinh cia khach hang. o -

Chon san pham vay tai day 4€ kham pha ngay. o i3

ﬁ] E’a v it
ods -

VAY TiN CHAP SIEU
LINH HOAT

VAY KINH DOANH

Bwéc 1: Tai man hinh Vay, KH chon Quan Iy ho so

= 7 oty W < ,
W e = EarE dang ky vay.

VAY TIEU DUNG GO TAI
SAN BAO DAM

i? imsio 8w 4@ i im
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NAM A BANK

H 50 diing kj vay

Quan ly hd so dang ky vay

- ____ Bwdéc 2: Tai man hinh Quan Iy h so diing ky vay:

Méu hd so vay
Trang théi hd so

KH chon Trang thai ho so' gom:
e e @) - Tat ca;
— - batiep nhan;
- Dang xtur ly;
- Da huy.
. eI S T ©® Chon thé hd so can xem chi tiét, chuyén man
T S X Ao hinh Thong tin ding ky vay tai Buwéc 3

Tétca

VAY KINH DOANH
2.000.000.000 VND
10/04/2024

VAY KINH DOANH
100.000.000 VND
10/04/2024

150.000.000 VND
10/04/2024

A LT 57 | Bwéc 3: Xem MH chi tiét Thong tin ding ky vay:

© KH co thé xem lai toan bo Thong tin dang ky
vay bao gom:
- San pham vay;
- Theo ddi trang thai hd so;
- Thoéng tin c& nhan;
- Théng tin nhu cau vay;
- Thong tin tai chinh;
- - Thong tin tai san bao dam;
i I SN - Céc chting tir d3 cung cap (ddi voi cac
ho so dang ky vay Co tai san bao dam).
© KH chon Xem Gidy dé& nghi vay vén dé xem
lai Gidy dé nghi vay vén di ky trude do.

@ Déi véi cac hd so co trang thai Da tiép nhan
hodc Pang xir Iy cua cac hd so vay Co tai san
bao ¢am, KH c6 thé chon Thém File dé upload
bd sung chang tir (néu can), ti da 10 file/1 lan
b6 sung, 5MB/file va dinh  dang
PDF/PNG/JPG/JPEG.

Ding ky vay Bing Ky vy
& uat-web.namabank.com.vn

& uat-web.namabank com.vn
Thong tin dang ky v

ong tin déng ky vay Tinh trang ng Khéng c6 khodn vay

vay
. Chi phi sinh 20,000,000 YND
Théng tin ding ky vay a hoat
Théng tin tai sén bio dam

Sén phim Vay tiéu ding 6 thi sén

M3 hd so 100COL2 3 | Tai sén bdo
dém

Thai gian 2 24

e Tai sén 1

Trang théi

Chi s6 hiru
Théng tin cé nhin

Logi thi sén  Gifly ttrco gld (s6 vt k
béo dém

Ho va tén
Chirg tir

Ngay sinh

Gidly to XMTT Kiem pd

wng tu 1.pdf

H !
e {2

S6 gify 1o
XMTT Chimg tir bS sung
Ngay cép

iy,
i

hung tu. pdf
Noi clip

S$6 dign thoal 0 8 ™7 da 10 file, SMB/file va d
Them file |BSA pirdy
Dia chi lién h¢ 20/1 NGUYEN THI Al ‘ - r
PHUONG TPHC
Dia chi 20/1 NG H Xem Gidy d& nghi vay von o
JUONG 1 QU

thudng tré

{
bl
1

Tinh trang <
hon nhan < Trer ve

Théng tin nhu ciu v.

Xac nhan guri chirng tir °
Myc dich vay nhu cu 8
s6na

-
L.
-
2
a
e
o
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NAM A BANK

Sau khi tai file hoan tat, KH chon Xac nhan giri
chwng tir, chuyén Bworc 5.

% Bang tong hop céc trang thai hd so ding kv vay trén Open Banking:

Trang thai Pinh nghia Pwoc bo sung ho so

Pi tiép nhan | HO so ding ky vay da duoc chuyén vé Chuong trinh thim dinh KHCN va thong béo cho DVKD
noi quan ly CIF caa KH tiép nhan xu ly.

DPang xir ly Ho so dang ky vay da dugc Truong DVKD thuc hién phan c()ng cho nhén sy tai BVKD lién hé
KH va thuc hién cac budc tiep theo quy trinh tham dinh tai Quay.

Hoan tat Hb so dang ky vay da hoan tat quy trinh tham dinh (Puoc phé duyét/Khong dugc phé duyét).

Pi hiy Truong hop KH khdng con nhu cau vay va théng béo hay ho so.

0000

Ky giao dich

NAM A BANK g ky vay ) K’;N
oo e g omms

Ma xac thye giao dich bang hinh
thire Soft OTP cla quy khéach da
dugc hién thj bén dudi. Quy khach
vui long nhan Tiép tuc dé hoan tat
giao dich

5@ in (s i

%

Budéc 5: Xé4c thuc OTP: Bat bugc 4p dung phwong
thikc xac thuc Soft OTP.

KH xéc thyc thanh cang, hd so bo sung duoc cap
nhat va giri vé DVKD dé tiép tuc xu ly.

219)12)2

Tao ma OTP méi sau 8s

it i3 o sio jo
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NAM A BANK

2.2.  Mau ho so ding ky vay:

Nam A Bank hign dang cung cap nhiau sin pham vay
a8 hé trg moi nhu cliu tai chinh cta khich hing
Chon sdn pham vay tai day d€ kham pha ngay.

<7 il
Ve "
b offs3
VAY TiN CHAP SiEU
LINH HOAT

VAY KINH DOANH

2
62
=
VAY TIEU DUNG CO TAI
SAN BAD DAM

NAM A BANK vay

5 Bk hign dang cung e e i
i ehih i B g, Chon vinpé

P w008 ro i 3.
vyt iy S8 khim phi g

EIGER

Budéc 1: Tai man hinh Vay, KH chon Quan Iy ho so

H6 so dang ky vay

Quan ly hd so dang ky vay

Trang thai hd so

Tatca

VAY KINH DOANH >
2.000.000.000 VND
10/04/2024 Hoan tat

VAY KINH DOANH >
100.000.000 VND
10/04/2024 Hoan tat

VAY TIEU DUNG CO TAI SAN BAO DAM >
150.000.000 VND
10/04/2024 Hoan tat

7 & il dang ky vay.
Chuyén sang Buéc 2.
J
NAM A BANK Quin Iy vay/khosin vay G

RN 6008 K1 Wy

VI VATEUNE 0O TH BN BB

e

2057024 varreuptars coTh sk si0 i+

o Hadatit

0TS A TN CO Th S 840 i >
PreTrey

A

S0

s

om0

s
003000 D

I LR T

aiy

it e

aaniy

annay

Buéc 2: Tai man hinh Quén Iy ho so ding ky vay,
KH chon Mau ho so vay.

Chuyén sang Buéc 3.
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NAM A BANK

Hb sa ding ky vay

Mau hd so vay

Chon sén phim vay

Vay tiéu diing ¢é tai san bao dam
70.000.000 VND

Xoa

Chi tiét ho so vay

Théng tin déng ky vay

Sén phim

Théng tin cé nhin

Ho va tén

Tinh trang
hon nhin

Théng tin Vo/Chon

Ho vh tén
Ngdy sinh

Gisy 1o
XMTT

6 gisy to
XMTT

$6 dign thoai

Dia chi lién
L

<&

NAM A BANK

EGER

Budc 3: Tai man hinh Mau ho so vay:
KH c6 thé tim kiém nhanh mau hé so 02 bang céach:

Nhap tén gogi nhé.

Hozic Chen san pham vay.

KH chon X6a dé x6a mau da luu twong ng
KH chon Xem chi tiét dé xem chi tiét mau
hd so di luu trude d6, Chuyén sang Budc 4
Chon Tré vé: Quay vé man hinh Quan 1y hd
so dang ky vay.

e i e L T
e {5 G m sl (8 B @ % B (3
vE L

NAM A BANK

oo P oy

a0

Buéc 4: Tai man hinh Chi tiét ho so vay:
@ Xem thdng tin chi tiét mau ho so vay

©® Chon Tro vé: Quay vé man hinh trude do.
© Chon Ping ky vay theo mau.

Hé thong s& tu dong dién sin thong tin theo San
pham twong ung v6i mau luu ma KH da chon va
KH c6 thé tuy chinh théng tin theo nhu cau.
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NAM A BANK

I1l.  Quan ly khoan vay

Quin Iy Quin ly ho so
khoin vay déng ky vay

Nam A Bank hién dang cung c&p nhigu san phiim vay

@8 hé trg moi nhu cau tai chinh cia khach hang
Chon san phim vay tai déy d& kham phé ngay.

7 o5

VAY TiN CHAP SIEU
LINH HOAT

VAY KINH DOANH

A2
\7
VAY TIEU DUNG CO TAI
SAN BAO DAM

1:39 %
< Danh sach khoén vay

Tat ca khoan vay (2)
Téng dung

e —
Vay thau chi truc tuyén 1
100-TCOL/2024/000063
10.000 VND

Han muic thau chi khd dung 12.0%/ndm
4.990.000 VND 18/03/2025

D

Vay tai quay 1

902STLDVND2304258 12.2%/nam
1.600.000.000 VND 2023-10-31 00:00:00

Chi tiét Vay Thém

Fe im
AL

sio (8 0 :t*

=
"

NAM & BANK Vay EGEAY
B
N O Tai man hinh Vay, KH chon Quan ly khoan vay dé
e den Man hinh Quan ly vay - Danh sach khoan vay.
J

QoFﬁﬂs'

Tai man hinh Danh sach khoan vay,

Hé théng s& hien thi cac khoan vay hién hiru cia KH
vay V0n thanh cdng tai Nam A Bank de KH dé dang
truy van va quan ly théng tin vay von caa chinh
minh.

Ngoai ra, Doi véi cac khoan Vay tai Quay: KH c6
thé chon Vay thém trén the de kiém tra dicu kién
dang ky Vay tin chap Siéu linh hoat.
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